
Pre-authorized Payment Authorization 
 

You authorize us, Lucky Mobile, to set up pre-authorized payment using the payment 

information you provided, as follows. 

 

For monthly payments: 

 We will debit your bank account or charge your credit card the total amount due, on the 
same date or close to that date each month (for example, the date may be different if it 
falls on a Sunday or a holiday); 

 You will be notified at least 10 days in advance on your bill of the amount due, which 
may vary due to charges you incurred; 

 For services for which a bill is not provided, you waive the requirement to be 
notified of the amount before the payment when the amount remains the same or 
is as previously agreed. 

 

To add funds to your account for prepaid services: 

 We will debit your bank account or charge your credit card the amount set according to 
the criteria you selected; 

 You waive the requirement to be notified of the amount before the payment when 
the amount is the same as you selected or lower. 

 

For other types of payments, we will obtain your authorization before the payment. In some 

circumstances, we may also use your pre-authorized payment method to make refunds. 

 

If any payment is not compliant, you may have certain rights such as requesting its refund. For 

more information or to cancel this authorization, call us or go to {SelfServe}. When you cancel 

your authorization, you must notify us at least 30 days before the next pre-authorized payment 

date. For pre-authorized debits made with a bank account, to obtain a sample cancellation form, 

or for more information on your right to cancel this authorization, contact your financial institution 

or visit {payments.ca}. 

 
Lucky Mobile 
5099 Creekbank Road,  
Mississauga, Ontario 
L4W5N2 
##### 
Next to ticking box: 
I authorize the setup of the pre-authorized payment. 
 

https://m.luckym.ca/autotopuptnce
https://payments.ca/
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